
      
Privacy policy 

 

1. Introduction 
 

1.1. Viscopy, Australia’s not-for-profit rights management organisation for the visual arts, 
respects and values the identity and privacy of individuals we deal with.  In our 
handling, storage and use of identifying information concerning these individuals, 
Viscopy adheres to the principles of the National Privacy Principles (NPPs) contained 
in the Privacy Act 1988 (Cth). 

 
1.2. Viscopy’s privacy policy describes the information we collect and explains how we 

use, store or disclose that information, and how individuals may access or alter that 
information.  It does not apply to records relating to current or past employees. 

 

2. Collection of personal information 
 

2.1. Viscopy will only collect personal information that is necessary for one or more of our 
legitimate business activities.  The personal information Viscopy collects relates to 
individuals in their business or professional capacities. We collect this information for 
a number of reasons including, but not limited to: 

 
a. collecting copyright royalties on behalf of Viscopy members; 
b. licensing copyright materials to customers on behalf of Viscopy members; 
c. processing membership information; 
d. sending members and customers copies of our publications including our annual 

report; and 
e. generating statistics to be used in making submissions to government and in 

educational workshops. 
 
2.2. For the purposes of this privacy policy, personal information is information or an 

opinion (including information or an opinion forming part of a database), whether true 
or not, and whether recorded in a material form or not, about an individual whose 
identity is apparent, or can reasonably ascertained, from the information or opinion, 
including but not limited to: 

 
a. name; 
b. job title or description; 
c. street and mailing, residential or business, address or both; 
d. any private and business telephone numbers and email addresses; and 
e. whether the person providing such information in an Aboriginal or Torres Strait 

Islander. 
 

2.3. Viscopy will only collect personal information by lawful and fair means, and not in an 
unreasonably intrusive way. 

 
2.4. At the time Viscopy collects personal information, it will take reasonable steps to 

ensure that the individual is aware of: 
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a. the identity of Viscopy, and its contact details;  
b. the fact that he or she is able to gain access to the information; 
c. the purpose for which the information is being collected; 
d. the organisations (or the types of organisations) to which the organisation usually 

discloses information of that kind; 
e. any law that requires the particular information to be collected; and 
f. the main consequences (if applicable) for the individual if all or part of the 

information is not provided. 
 

2.5. Where practicable, Viscopy will only collect personal information from the individual. 
 

2.6. Viscopy may occasionally need to collect personal information about an individual 
from a third party.  When this occurs, Viscopy will take reasonable steps to ensure 
that the individual is made aware of the matters listed in subclause 2.4. 

 
2.7. Except as provided in subsection 2.7(c) below, Viscopy does not collect sensitive 

information.   
 

a. Sensitive information is defined in the NPPs as information or an opinion about 
an individual’s: 

 
i. racial or ethnic origin; 
ii. political opinions; 
iii. membership of a political organisation; 
iv. religious beliefs or affiliations; 
v. philosophical beliefs; 
vi. membership of a professional or trade union association; 
vii. membership of a trade union; 
viii. sexual preference or practices; 
ix. criminal record; or 
x. health. 

 
b. If Viscopy does collect or hold such information, we will only do so in strict 

accordance with the NPPs. 
 

c. Viscopy collects information about Aboriginal and Torres Strait Islander artists 
and their communities with their consent in order to: 

 
i. provide dedicated services to Aboriginal and Torres Strait Islander 

artists; 
ii. report on government requirements for policy and grant purposes; and 
iii. make royalty payments Aboriginal and Torres Strait Islander copyright 

owners. 
 

3. Use and disclosure of personal information 
 

3.1. Viscopy will not sell personal information about an individual or organisation to third 
parties for the purposes of direct marketing. 

 
3.2. Viscopy may store the personal information it collects in hard copy documents, as 

electronic data, in Viscopy software or systems or any combination of these methods.  
Except as otherwise provided in this policy, personal information is only accessible to 
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Viscopy staff or personnel authorised by Viscopy who are bound by confidentiality 
obligations not to disclose details or information to anyone else.   

 
3.3.  Viscopy will only disclose personal information to other individuals or organisations: 

 
a.  for the primary purpose for which we have collected it; 

 
b. for a secondary purpose that is related to the primary purpose or, in the case of 

sensitive information, directly related to the primary purpose and, in either case, 
the individual would reasonably expect Viscopy to use or disclose the 
information for the secondary purpose; 

 
c. the individual has consented to the use or disclosure; 
 
d. if the information is not sensitive information and the use of the information is for 

the secondary purpose of direct marketing: 
 

i. it is impracticable for Viscopy to seek the individual’s consent 
before that particular use; 

ii. Viscopy will not charge the individual for giving effect to a request 
by the individual to Viscopy not to receive direct marketing 
communications; 

iii. the individual has not made a request to Viscopy not to receive 
direct marketing communications; and 

iv. in each direct marketing communication with the individual, 
Viscopy draws to the individual’s attention, or prominently displays 
a notice, that he or she may express  a wish not to receive any 
further direct marketing communications; and 

v. each written direct marketing communication includes Viscopy’s 
contact details;  

 
e. Viscopy has reason to suspect that unlawful activity has been, is being or may be 

engaged in, and uses or discloses the personal information as a necessary part 
of its investigation of the matter or in reporting its concerns to relevant persons 
or authorities; 

 
f. Viscopy reasonably believes that the use or disclosure is reasonably necessary 

for one or more of the following by or on behalf of an enforcement body: 
 

i.       the prevention, detection, investigation, prosecution or punishment 
of criminal offences, breaches of a law imposing a penalty or sanction 
or breaches of a prescribed law; or 

ii.        the preparation for, or conduct of, proceedings before any court or 
tribunal, or implementation of the orders of a court or tribunal; 

g. if such use or disclosure is required or authorised by law; and 
 
h. in the case of listing the names and membership status of its registered 

members and Aboriginal and Torres Strait Islander artists on its website, primarily 
for the benefit of customers who wish to license our members’ works. 

 
3.4.  Viscopy may transfer personal information about an individual to someone who is in 

foreign country only if: 
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a. Viscopy reasonably believes that the recipient of the information is subject to a 

law, binding scheme or contract which effectively upholds principles for fair 
handling of the information that are substantially similar to the NPPs; or 

 
b. the individual consents to the transfer; or 

 
c. the transfer is necessary for the performance of a contract between the 

individual and Viscopy, or for the implementation of pre-contractual measures 
taken in response to the individual’s request; or 

 
d. the transfer is necessary for the conclusion or performance of a contract 

concluded in the interest of the individual between Viscopy and a third party; or 
 
e. all of the following apply: 
 

i. the transfer is for the benefit of the individual; 
ii. it is impracticable for Viscopy to seek the individual’s consent to that 

transfer; 
iii. if it were practicable to obtain such consent, the individual would be likely 

to give it; or  
 

f. Viscopy has taken reasonable steps to ensure that the information which it has 
transferred will not be held, used or disclosed by the recipient of the information 
inconsistently with the NPPs.  

 
3.5. Viscopy may occasionally use personal information to correspond (through postal or 

electronic means) with the individual or organisation about our activities and services, 
or activities or services that we believe may be relevant to or in the best interests of 
the recipient of such correspondence. 

 
3.6. Viscopy will take all reasonable steps to ensure that: 

 
a. the personal information it collects, uses or discloses is accurate, complete and 

up to date.  (We ask individuals, including members and customers who deal with 
us, to assist us in this process by keeping their records up to date);  

 
b. the information it has collected and holds is protected from misuse and loss and 

from unauthorised access, modification or disclosure; 
 
c. personal information that is no longer needed for any purpose for which it may 

be used or disclosed is destroyed or permanently de-identified. 
 

3.7. Viscopy does not collect personal information about individuals who browse the 
Viscopy website.  Any personal information disclosed by individuals who use the 
Viscopy website by completing online registration, for example, is subject to the 
provisions of this privacy policy. 

 

4. Access to personal information 
 

4.1. Where Viscopy holds personal information about an individual Viscopy will provide 
that individual with access to that information on request, except where: 
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a.  the request for information is frivolous or vexatious;  
 
b. providing the information would have an unreasonable impact upon the privacy 

of other individuals;  
 
c. the information relates to existing or anticipated legal proceedings between the 

Viscopy and the individual, and the information would not be accessible by the 
process of discovery in those proceedings; 

 
d. providing access would reveal Viscopy’s intentions in relation to negotiations 

with the individual in such a way as to prejudice those negotiations; 
 
e. providing access is likely to prejudice the enforcement of laws or prosecution of 

offences; 
 
f. providing access would be unlawful; or 
 
g. denial of access is required or authorised by or under law. 

 
4.2. If Viscopy is not obliged to provide access to information because of the provisions of 

section 4.1 we will, if reasonable, consider whether the use of mutually agreed 
intermediaries would allow sufficient access to meet the needs of both parties.  
  

4.3. Upon provision of suitable identification, Viscopy will alter personal information held 
about an individual at their request to ensure that the information is accurate, 
complete and up-to-date. 

 
4.4. Please direct all questions or comments relating to this privacy policy to 

privacy@copyright.com.au or by phone (02) 9394 7600, fax (02) 9394 7601, or by 
mail to Copyright Agency-Viscopy, Level 15, 233 Castlereagh Street, Sydney NSW 
2000 
 

5. Complaints 
 
If you have a complaint about the way we have handled your personal information you 
can complain in the first instance directly to us under our Complaints Policy which is 
available from our website (www.viscopy.org.au). If you are not satisfied with our 
response, you can complain to the Office of the Privacy Commissioner 
(www.privacy.gov.au).   
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